UnitedHealthcare

Health4Me

makes managing health care easier.
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Now, you can use this free mobile app to access your digital ID card, find quality

care, estimate costs and more.

Downloaded over 2 million times since it launched in 2012, with an average rating of 3 stars across

the Apple and Android online stores.

Consumers can access Health4Me if they’re:

In a UnitedHealthcare
commercial plan.

In a UnitedHealthcare
participating Community Plan.

A guest user.

Available to more than 25 million

UnitedHealthcare plan participants in

employer-sponsored health plans.

Members can:

* Access a registered nurse 24/7 for
care questions via NurseLine®™:

Have instant access to their digital
health plan ID card, deductible,
and copay information.

Manage prescriptions, find
pharmacies and check claims.

View and edit their Personal Health
Record, download and view claims.

Locate a nearby network physician,
hospital or medical facility, based
on GPS functionality.

Estimate costs for more than
875 services across nearly
600 health events.

* Pay medical bills with a credit card,
debit card, health savings account
or bank account.

Track physical activity, including
wirelessly connecting to a
Fitbit® device.

Meet with a health care provider
via a virtual visit.

Available on the

D App Store

Available to UnitedHealthcare
Community Plan members in
17 states.”

Medicaid members can:

* Access personal health plan
details, including a digital member
ID card, plan summary, and
member handbook.

Locate nearby physicians, hospitals
or medical facilities.

* Access NurseLine to obtain health
information from a nurse 24 hours
a day (optional feature).

* Receive personalized care
notifications for recommended
care, such as immunizations and
preventive services.

*Arizona, Delaware, lowa,
Kansas, Louisiana, Maryland,
Michigan, Mississippi, Nebraska,
New Jersey, New York, Ohio,
Pennsylvania, Tennessee, Texas,
Washington and Wisconsin.

Health4Me is available on iPhone and Android devices through
the Apple App StoresM and through Google Play™.

NurseLine®" is for informational purposes only. Nurses cannot diagnose problems or recommend specific treatment and are not
a substitute for your doctor’s care. NurseLine services are not an insurance program and may be discontinued at any time. All
trademarks are the property of their respective owners. Insurance coverage provided by or through UnitedHealthcare Insurance
Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.
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Available to the general public.

Guests can:

* Access quality care and cost
information.

¢ Find market average prices for more
than 875 common medical services
across nearly 600 health events
based on local price information.
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